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TABLE 1: OPERATING  EXPENDITURE  (OPEX)   COSTING 
 

 
              (INR) 
 

Description  Quantity Per 
 

seat 

cost 

per 

month 

 Service and 

applicable 

Tax 

Total per 

seat cost 

per month 

Total cost 

per month 

Contract 

duration 

(months) 

Total cost for 

project 

duration (B) 

1 2 3 4 5=3+4 6=2x5 7 8=6x7 
Per Seat cost 

for operating 

call centre 

for NIELIT 

as per scope 

of work 

defined in 

RFP 

 

 
 
 
 
 
 
6 (Six 
per 
shift) 

     
 
 
 
 

24 

 

 
 
 
 

Note: 

 

a. L1 shall be decided based on Total Cost given at column-8 above in Table 1. 
 

b. L1 will be the successful bidder with least commercial quote (Col 8) and as decided by 
NIELIT post bid evaluation. 
 

c. All quotes in Table 1 (Opex costing) should be inclusive of all applicable taxes 

including VAT and service tax. 

 
d. Please note that the purpose of bid evaluation, the total costing is being considered for 6 

seats.  
 

Initially starting with 6 seats during the contract period may increase based on 
requirement. 
 


