Steps required to check your EPF account balance

1. Log on to website “epfindia.gov.in”.

You will see the following page :
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2. Click on the “Skip Intro” button on the top right.

Following screen will appear :
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has introduced an Online Helpdesk to facilitate members carrying "INOP.

Accounts" with a view to extend all support to trace such accounts and help the men
such members are encouraged to register with the helpdesk to enable EPFO in settlin

cases proactively.
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To register, members are requested to

3. Click on the “Skip” button on the bottom right.



Following screen will appear:
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4. Select hyperlink “Know Your EPFBalance “

Following Screen will appear:
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- Leave the extension field blank, in case your account does not have one.
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= You will be asked to enter your name and mobile number. The given mobile number will be recorded
along with the PF Account Number.
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= On successful submission of above information, the details will be sent through SMS to the given
mobile number.
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Disclaimer: Information sent through SMS is indicative and based upon approved transactions only and
is subject to further verification.
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5. Select hyperlink “Click here to know the balance”.

Following screen will appear:
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= On successful submission of above information, the details will be sent through SMS to the given
mobile number.
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Disclaimer: Information sent through SMS is indicative and based upon approved transactions only and
is subject to further verification.

6. Select hyperlink “Click here to know the balance”.
Following screen will appear:
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Data Available For 120 Offices
Total requests served: 5289892 (updated - 05-05-2015 02:45:01)
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Search your i code here

7. Select “Delhi” from “Select a state”
Following screen will appear:
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Member Balance Information
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Data Available For 120 Offices

Total requests served: 5289892 (updated - 05-05-2015 02:45:01)
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Search your establishment code here

Select your EPFO Office
Region Name Region Code Office Code Office Name Availability of Data
DL - DELHI (NORTH) DL CcPMm DELHI{HORTH)} Data available upto 28-04-15
DL - DELHI {SOUTH) DS SHD LAXMINAGAR Data available upto 28-04-15
DL - DELHI (50UTH) DS NHP DELHI{SOUTH) Data available upto 07-04-15

8. Select the row containing “CPM”.
Following screen will appear:
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assigning this mobile number to get my account balance information through SMS to that mobkile number
conscioush and | do not hawve any cbjection in the recording of my mobile number in EPFO database. | also
understand that any misuse of this facility in any manner will attract suitable legal action under relevant laws.
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9. Put your EPF account no., Name and Phone No. in the textboxes shown.

10.Select the “I Agree” textbox
11.Click “Submit” on the form to receive a sms on the phone no. entered

depicting EPF balance.



