
 
 

Training in ITeS-BPO to improve the employability of the Rural youth 
belonging to SC/ST and Minority & Women 

 
Project Summary 

 
Sl. No. Code Course Target SC ST Minority Women Total Certified Placed 

1 ITeS1 Customer 
Care 600 103 1 229 267 600 556 221 

2 ITeS2 Banking 330 34 0 156 140 330 288 115 
Total 930 137 1 385 407 930 844 336 

 
 


