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Ministry of Electronics and Information Technology, Government of India
No. A-20/1/2020-Admin (E-4196)i5'5k 27" June, 2022

OFFICE ORDER

Subject: Appointment of Sub-Appellate Authority for the purpose of Public Grievance Appeal in
NIELIT

Department of Administrative Reforms and Public Grievances (DARPG) has introduced Appeal
Management module in CPGRAMS in which citizen can file appeal against the disposal of thelr public
grievance in case of dissatisfaction with such disposal by the Public Grievance Officer (PGO).

2. Vide order Ref. No. A-12/9/2021-Administrator (E6710)/550 dated 23™ June, 2022,
Shri R. P. Pandey has been assigned the charge of Registrar, NIELIT. 3

3. Accordingly, the Competent Authority hereby nominates Shri R. P. Pandey, Registrar as

Sub-Appellate Authority for the purpose of Public Grievance Appeal in NIELIT with immediate effect. His
contact details are as under: -

Name : Shri R. P. Pandey
Designation Registrar
Telephone No. : 25308300 (222)
Email : registrar@nielit.gov.in
4. This issues with the approval of Competent Authority. ‘ l
(R. K. Joshi)
Deputy Registrar
To:
1. Officer concerned .
2. Public Grievance Officer, NIELIT HQs
Copy to:

1. Executive Directors/Directors/Directors-in-Charge — All NIELIT Centres
2. All HoWs at NIELIT Headquarters

\3/ IT Branch, NIELIT Headquarters — with a request to upload the information
on the website

4. Guard File / Office Order File

Copy also for kind information to:

1. Director General, NIELIT
25 CVO, NIELIT

3. RTI/PG Cell, MeitY
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