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OFFICE MEMORANDUM

National Institute of Electronics and Information Technology (NIELIT) is a
fully Government owned Society under the administrative control of Department of
Electronics and Information Technology (Deity).

NIELIT has signed an MOU with CSC e-Governance Services India Ltd. (CsC -
SPV). As per this MOU, services provided by NIELIT to citizens and students will be
made available through CSC kiosks also.

Similarly, NIELIT accredited institﬁtions, details of which are available on the
website of NIELIT (www.nielit.in), will also be able to provide G2C services to
citizens. This will enhance the number of outlets for delivery of services in the
States. These Centres will be treated on par with other CSC kiosks except that they
will not be eligible for revenue support being provided to CSC kiosks from DeitY.
However, these NIELIT accredited Institutions will be authorized to levy service
charges being paid to CSC kiosks, as approved by the state government.

Principal Secretaries/Secretaries, Department of IT of the respective States are
requested to issue appropriate orders in this regard.

NIELIT has been asked to forward the list of its accredited institutions to
CSC-SPV for display on the CSC SPV and NIELIT websitecand also to ensure that
NIELIT accredited institutions appropriately display that they are authorized centres
for delivery of G2C services. NIELIT and CSC SPV will issue newspaper
advertisements in this regard.

T
(Rajiv Gauba) "k?f‘)/{ ig
Additional Secretary

1. All Principal Secretaries/Secretaries of IT Departments
\/zg MD, NIELIT
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