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Carefully read the instructions given on Question Paper,
OMR Sheet and Answer Sheet.

- YRt fewt T sl wron # ¥ 1 qdveneff S feran &
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Question Paper is in Hindi and English language.
Candidate can choose to answer in any one of the language.
(i.e., either Hindi or English)

T4 HISA/ TR F § W E | W T H =R T 3R 9
FHAE I T |

There are TWO PARTS in this Module/Paper. PART ONE
contains FOUR questions and PART TWO contains FIVE
questions.

T Uek ' Ihfeush '’ YRR 1§ FEeh T i 40 § qen
YT &1 AR YRR AT 7 SR 3T Fd 31 60 T |

PART ONE is Objective type and carries 40 Marks.
PART TWO is Subjective type and carries 60 Marks.

U Ueh o SR, ATHAR IAE-Yfert R & g 91 §)
URT S ! ITR-FehT H W Teh & ST & 63 ST =Ted |

PART ONE is to be answered in the OMR ANSWER
SHEET only. PART ONE is NOT to be answered in the
answer book for PART TWO.

T ek o foTQ Afeehan S0 S Wes guet Hyiia =t T8
B T S T WG], WNT Tek i ST-YReaaht STHT
A o qYER o SO | qerty, FHeiRa w ue | 9
W Weh JU A aTet Treaelt 9T Ueh whi Soi-gfent fFteres
1 GO & A oS, W S BT STR-JFedehl of Tohd ¢ |

Maximum time allotted for PART ONE is ONE HOUR.
Answer book for PART TWO will be supplied at the table
when the Answer Sheet for PART ONE is returned.
However, Candidates who complete PART ONE earlier
than one hour, can collect the answer book for PART TWO
immediately after handing over the Answer Sheet for
PART ONE to the Invigilator.
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Candidate cannot leave the examination hall/room
without signing on the attendance sheet and handing over
his/her Answer Sheet to the Invigilator. Failing in doing
so, will amount to disqualification of Candidate in this

Module/Paper.
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After receiving the instruction to open the booklet and
before starting to answer the questions, the candidate should

ensure that the Question Booklet is complete in all respect.
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Note : In case of any discrepancy found in Hindi version, English version will be treated as final.
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DO NOT OPEN THE QUESTION BOOKLET UNTIL YOU ARE TOLD TO DO SO.




HIT Teh / PART ONE

( [t Yol ok Wé / Answer all the questions )

1.

1.1

1.2

ol Uik U9 oh ST o hg (aehed QU T
¥ Uw waw Suged fased o ot =9
9 U oh AT SUeTeRl hild T ' SNTHIAR
I A H, 30 QU Ty FEv o Ew,
skcad

Each question below gives a multiple
choice of answers. Choose the most
appropriate one and enter in the “OMR”
answer sheet supplied with the question

paper, following instructions therein.
(1x10)

IS Iy H ITAY 7 @ a1l JIsal hl 3T
_ H ufqd W ghd ®

D) e fesmd
You can add words not available in Word
dictionary to :

(A) My dictionary

(B) User dictionary
(C) Custom dictionary
(D) Live dictionary

IS 1 ITAM IS ARSI a1 Hefdd
& fu o ST R S E

(A) =i

(B) ®isif=et

(C) fwr

(D) 2TYEIEE ST=A

Portrait is used to refer to page orientation
which is :

(A) wvertical

(B) horizontal

(©) flip

(D) upside down

1.3

1.4

1.5

" g He'! SeETEe ©
(A) www.passportindia.gov.in.
(B)
(

C) www.passportindia.edu.

www.passportindia.com.

(D)

"Passport Seva" website is :

www.e-passportindia.gov.in.

A) www.passportindia.gov.in.
B) www.passportindia.com.
)

D)

www.passportindia.edu.

o~ o~ o~ o~

www.e-passportindia.gov.in.

3R TE. 1 0 E9 T

(A) 3T R faeed

(B) g WSy foeen
(C) 3 R foen

(D) 3Ta RO e

ORS stands for :

Open Resource System

B) Online Registration System
Open Reform System
Open Repair System

I TA.CUASH < |1 At

fRa TN ¥

(A) ST¥R iR fesiara

(B) THR 1 fesiiaiiont

(C) haa festiarat

(D) hed 3ER

UMANG is integrated with :

(A) Aadhaar and Digilocker
B) Aadhaar or Digilocker

) Digilocker only

(
(C
(D) Aadhaar only
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1.6 UMMM S0 & Y HH-H i sTeRdel | 1.9 ol Tl TR g3l o1 ?

BT ?
y (A) 01-03-2006

(A) AT
(B) 3Tl (B) 01-04-2006
© T : (©) 01-10-2006
(D) HESTsle
Which box overflows with emails (D) 01-12-2006
generally ?
(A) Inbox When was Twitter launched ?
(B) Outbox
(C) AddressBox (A) 01-03-2006
(D) Messagebox (B) 01-04-2006

1.7 SHa o fore g&mT fohan S aren (C) 01-10-2006
T i D) 01-12-2006
(A) e T () 01-12-
(B) IHW STd A
C) BeAZ ,
(D) @;s 1.10 -1 foshcd T & 97 fafs=r safewmai i
(D) R WS H BARY e T Q7
Gmail is a software used to :
(A) Search web pages (A) el T
(B) Check Emails
(C) Find hotels (B) o
(D) Search Files

. (C) HRTd e

1.8 THEgH H wiHa B & fow =Aad o : g ?
(A) 18 T4 (D) TR
(B) 1594 . :

Which option helps us to send the same

(© 137°d letter to different persons ?
(D) 10 3 .
What is the minimum age to join (4)  Mail Merge
Facebook ? B M
(A) 18 years (B) acros
(B) 15 years (C) Multiple Letter
(C) 13 years
(D) 10 years (D) Template

Page 3 SPACE FOR ROUGH WORK M1-R5-09-21



2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

=t feam e weres faeroT o | W@ ¥ sterEn
eI | Ueh 9o 3uger faehed oA 3 59
9 U oh | SUeTel Thitd T 3TTHaT
IR Uk o, Sad feu g fEe & o,
TS L (1x10)

ol T TH gfawr ® S ofden 9€ §
STeAafeer gt S S giaen T ¥

Teh a9 o JUH 3181 i shideed oM IR
o Gff 18R ol SR 9 H WA & faw,
ISR FY ! focaesr L)

Yol gU STRHe &l M W R H yefiid g
€l

qifcTeRt | 22T 1 Shad TR hH H Hafked
forarn i Heha ©1

afeTerT H 379 TRL Rl AT § IMHA
Hehd & A1 821 Fohdl © |

TS gl AT ki Totd! F1d Hldl & 3R
3Gk ¢ WfeaT shi el |

ThEeeh ITANTRA! ol Rl hl GRS LA Tl
STAf ST ® ST 24 ¥ d% WAt B

T THA ! e, TR | &y & Hiftd
Tl foram ST Seha |

ST Teh T § SRl 9sit 78 Wl Gufed
TA L

yrRa # gremd e’ & fag
www.passportindia.gov.in Tsh Y WEe el
€l

2.1.

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

Each statement below is either TRUE or
FALSE. Choose the most appropriate one
and ENTER your choice in the “OMR”
answer sheet supplied with the question
paper, following instructions therein.

(1x10)
Bullets is a feature that lets you create an

unordered lists in word.

To capitalize the first letter of a sentence
and leave all other letters as lowercase,
click lowercase.

The name of the open document is
displayed in the status bar.

Data in a table can only be arranged in
ascending order.

You can easily add or delete text in a table.

Word first identifies grammatical errors
and then spelling errors.

Facebook allows a user to post stories
which lives for 24 hours.

Like an email, tweets in a Twitter can not
be forwarded.

Outbox is a location where the sent mails
are stored.

www.passportindia.gov.in is not a valid
site for passport services in India.
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3. hicm X ¥ fau T vreal % arerit a1 fiaet shiem Y o fau w frerean wwsifia 2ref / vrsdi/
R |t | U foeRew W U & Wyl fqU e e ST wwes #, s@d fau g

TSI AT T hYd gU, &t hi | (1x10)
X Y
31 | ®R2ege___ %1 T TR § A. | gfefae drmeer T
32 | tHUm AR WH __ ¥ B. Ta=n g
3.3 | oA TR iR eTeliace C. T fawen
34 | UAgEd D. | UEHd SR
3.5 i Hemse T E. CTRL+ T
3.6 | R ____ 1 Teh 3SR & F. 3N.TE.TE.
3.7 | L1 G. | Tfew B
RIS ol TS fod H 99t fomT i _
3.8 . . H. Shift+Del
w9 H fecflc F &1 Holt §
3.9 | ARE WEd I Hard disk
T € SiRHe § 2R gee s9H &
3.10 J. Processor
faq
K. Money Transfer
L. Foreign Exchange
M. Portrait
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3.  Match words and phrases in column X with the closest related meaning / word(s) /phrase(s)

in column Y. Enter your selection in the “OMR” answer sheet supplied with the question

paper, following instructions therein. (1x10)
X Y
3.1 Core2Duo is a type of A. Utility software package
3.2 MS Office is a B. System software
3.3 Open Office and AbiWorld C. Operating System
3.4 Pendrive D. Primary Cache
3.5 BHIM mobile app E. CIRL+ T
3.6 Compiler is an example of F. 0SS
3.7 L1 G. Magnetic storage

Key to permanently delete the file )
3.8 . o . H. Shift+Del
without sending it to the recycle bin

3.9 Layout style I. Hard disk

To create hanging indent in a word
3.10 J. Processor

document

K. Money Transfer

L. Foreign Exchange

M. Portrait
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4.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

el Wk 9T U, e €t T gel | Ueh 91sg AT 9 okl fores o Tt e wome ¥ wed
U Taered o 31T S8 Woa-Usl o arel U 7w ¢ 3fiume '’ 3w ek W, Sad fou T e

& AR, TS Y| (1x10)
A. |FfeTE B. |&&iS C. |37
D. [fR-3feR E. [®fHe g F. [fomed faq
G. |freraehre H. [A=d I |fefsea
J. |2tk 9R K. [Safes L. |9 SY&I0T
M. 29
a8 g 3ge fearw Tl
Te fewn gra TIEU T ST R
g 3 SUHIUI BT G FAT1 & o SHent FHrdemar agH & foay sepet fawen o Sie
ST Fehell T |
T U iR TR fearg ¥
A U U Susher ¥ et 3udnT feer sfedi @1 fefsea yrew # o % fag fen
S 2 |
Tl ol o H A S TRl ¥ |
e simfen fowen ¥ = W 3fteieR 2Rl T
Hid foig ¥ Tider q T glawned st wfafafa sAm & fag T SN TR e
quff B2 TE WEA AT Thicel H S B

4.10 TSI 1 =9 FH o feu, 779 4iEex i el ek YA, 59 qoh foh e &ifist SR § 7 aga iy ik

e |
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4.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list
below. Choose the most appropriate option, enter your choice in the "OMR" answer
sheet supplied with the question paper, following instructions therein. (1x10)

A. |[KEYBOARD B. |Cookies C. |DRAG

D. |[NON-VOLATILE E. |FORMAT PAINTER | F. |RECYCLE BIN

G. |Flipkart H. |[MOUSE I. |DIGITAL
J. |TASK BAR K. |JOYSTICK L. |Peripheral device
M. (Tape

The most common input devices are the

Hard disk drives are considered storage.

The term designates equipment that might be added to a computer system to
enhance its functionality.

is a painting and drawing device

A(n) camera is a peripheral device used to capture still images in a digital format

A can make easier to play games.

In Windows operating system, the clock is visible on the

In order to copy formatting features from source point to destination is used

All the deleted files or folders goes to the

To make a window wider, you would move the pointer until it changes to the Horizontal
Resize shape and then
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W & / PART TWO

(fordl = woet ok ST S/

Answer any FOUR questions)

Th S & WY T TSl gfadr
HHEATT |

T 3T HY AR H A S 7 2
TASS I T T Hfere feooft fordd |

Explain Mail Merge feature with an
example.

What is the difference between RAM
and Cache memory ?

Write a short note on Slide
Transition. (9+3+3)

T R TEwA H G HE F
FS Tk Fa |

sTeHIeye, Reifed oiR frare e TR
H I SR T ? T I F A TR
i SRS |

Explain some of the ways to secure
PC and Smartphones.

What is the difference between
Absolute, Relative and Fixed Cell
references ? Explain each with an
example. (7+8)

T SR O o SfTe ATl T R

Teviie | Hemstl & fau gus g3 #@
T2 T ST F T YT hl AR
2

Explain the difference between LAN
and WAN.

What are different formulas for
numbers in a spreadsheet ? Explain

each with an example ? (7+8)

e JedfhT @ g2 fafi= Suorsy
TIRTEA eeh WSSl ohi SARSAT i |

TIEE FE ? I-Bifgee (3NSTEH)
Y ot fafi= fargromreti o o # s ?

What is Social Networking ? Explain
the different social network sites

available.

What is e-Governance ? Explain the
different features of eHospital [ORS]

app ? (7+8)
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9. frafafes # 9 fe=dl 9= =1 dfvra o =men
g

(a) SNAG. [oF EH UEEE)
(b) TR [fFm ReiE] FlE,

(€ FH . [FFFES THe LT,

(d) TIHTE. [HUR sHace Ui faeem]
Briefly explain the following (Any three) :
(a) OTP [One Time Password]

(b) QR [Quick Response] Code

(c)  UPI [Unified Payment Interface]

(d) AEPS [Aadhaar Enabled Payment

System] (5+5+5)

-00o0-
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