Memorandum of Understanding

Between
National Institute of Electronics & Information Technology
And
Institute for Financial Management and Research (IFMR)

This Memorandum of Understanding (hereinafter referred to as "MoU") is made and executed on----

Qgtday of frpyiimonth and-9egeyear-——-- ("Effective Date") at New Delhi.

BY AND BETWEEN

NATIONAL INSTITUTE OF ELECTRONICS AND INFORMATION TECHNOLOGY an
Autonomous Scientific Society under the administrative control of Ministry of Electronics &
Information Technology (MeitY), Government of India, having its office at NIELIT Bhawan, Plot
No.3, PSP Pocket, Sector-8, Dwarka, New Delhi-110077, (hereinafter “NIELIT” which expression
shall unless it be repugnant to the context or meaning thereof be deemed to mean and include its
successors in interest and assigns) of the FIRST PARTY.

AND

INSTITUTE FOR FINANCIAL MANAGEMENT AND RESEARCH, Society’, registered under
the Societies Registration Act XXI of 1860 vide No. 249/1970 and having its registered office at 196,
T.T.K Road, Alwarpet, Chennai — 600018 (hereinafter “IFMR” which expression shall unless it be
repugnant to the context or meaning thereof be deemed to mean and include its successors in interest
and assigns) of the SECOND PARTY.

WHEREAS, NIELIT is set up to carry out Human Resource Development and related activities
in the field of Information, Electronics & Communications Technology (IECT). NIELIT is
engaged both in Formal & Non-Formal Education in the area of IECT besides development of
industry-oriented quality education and training programs in the state-of-the-art technologies.

WHEREAS, IFMR hosts different thematic centres that focus on areas such as entrepreneurship,
financial inclusion, health and institutions. The Gender X Digital hub (GxD hub) initiative at [IFMR
seeks to advance meaningful digital connectivity among women and girls in India. The Hub's
overarching objective is to cultivate a culture of digital inclusion that fosters innovation, enhances
access, and expands opportunities for growth through the power of digital technologies. This will be
achieved by focusing on promoting gender-inclusive access and usage, developing gender-inclusive
product design, ensuring online safety and security, and addressing social norms related to women'’s
digital behaviors. By tackling these critical areas, the Gender x Digital Hub strives to create a more
inclusive and equitable digital landscape for all.

AND, WHEREAS, both the parties have held discussions and have agreed for collaboration with
the purpose of synergizing their mutual strengths in public interest and to deliver a larger good for
th socwty """ :
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NOW THIS MOU WITNESSES AND IT IS HEREBY MUTUALLY AGREED
BETWEEN THE PARTIES HERETO AS FOLLOWS:

1. OBJECTIVES OF THE MOU:

1. Strengthening Gender-Responsive Budgeting (GRB): Enhance both existing and new schemes
by integrating clear, measurable gender-responsive budgeting protocols and ensuring more
effective allocation and reporting.

ii.  Research and Evidence-based Insights: Undertake or facilitate research studies, data collection
and analysis in consultation with NIELIT to inform, refine, and optimize gender-focused
interventions. The findings from these studies will help shape data-driven recommendations and
best practices, strengthening the Ministry’s capacity for evidence-based policy and program
design.

iii.  Product Design and Evaluation: Offer technical support to incorporate gender considerations
in NIELIT’s digital products, services, and platforms, including guidelines for more inclusive
product ideation, development, and feedback loops.

iv.  Capacity Building: Provide dedicated workshops, training, and resources for NIELIT officers,
drawing attention to practical methods for embedding gender considerations in programmatic
decision-making, policy formulation, and scheme rollouts.

v.  Fostering Overall Inclusivity: Serve as a comprehensive inclusivity partner for NIELIT by
leveraging diverse networks and collaborations, ensuring that cach division’s strategies and
policies are grounded in best practices that address the needs of underrepresented groups while
reinforcing NIELIT’s commitment to universal access.

2. FUNDING FOR THE PROJECT:
Both parties will jointly submit the proposals seeking funds for the project outlined above,
including activities related to capacity building, product design, research, and other aspects of this
MoU, to Ministry of Electronics & Information Technology, other ministries of government of

India and other state governments following discussions between both parties,

3. DEFINITIONS AND INTERPRETATIONS:

A. Definitions: The following terms used in this MoU will have the meaning assigned below:

(a) MoU means this MoU (as from time to time amended, modified, or supplemented) and includes
all schedules, exhibits, annexures and/or any supplements or amendments to this MoU executed
in writing by the Parties.

(b) Applicable Clearances means all necessary authorizations, licenses, exemptions, or
concessions required under Applicable Laws.

(c) Applicable Laws means any statute, enactment, law, regulation, ordinance, license conditions,
rules, judgments, orders, decrees, bye-laws, approvals of any Government Authority (whether in
India or outside India), directive, notifications, circulars, guidelines, requirement or other
governmental restrictions or any similar form of decision and/or interpretation having the force
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of law on any of the foregoing by an authority having jurisdiction over the matter in question,
whether in effect as on the date of this MoU or at any time hereafter and includes Prevention of
Money Laundering Act (“PMLA™) Rules and includes all amendments to the above-stated
Applicable Laws from time to time;

(d) Confidential Information means and includes all non-public information, of any kind
whatsoever, which is disclosed by a Party or its Representative(s) (“Disclosing Party”),
whether in writing, verbally or by any other means, including technical, business. commercial,
strategic or financial information, studies, specifications, software, know-how, secrets,
customer’s, prospects, employees and any other information disclosed to or acquired by the
other Party or its Representative(s) (“Receiving Party™) pursuant to or in connection with this
MoU.

(e) Force Majeure Event includes occurrence of events which are beyond the reasonable control
of a Party, materially affects the performance of any of the obligations under the MoU and could
not have been avoided even by using best efforts and includes Acts of God; or natural disasters
such as earthquakes, floods; or epidemics, wars, civil disturbances, acts of terrorism,
prohibitions, or enactments of any kind, import or export regulations, exchange control
regulations, strikes, fire etc.

(f) Government Authority means any ministry, department, board, or any governmental
instrumentality directly or indirectly under control of any central, provincial, local government
(whether in India or outside India), and includes any court, tribunal, or Jjudicial or quasi-judicial
body having jurisdiction.

(2) Intellectual Property Rights (IPRs) means any rights in or in relation to any patent, copyright,
design, logo, utility model, trademark (whether registered or not and includes rights in get up or
trade dress), brand name, service mark, trade name, eligible layout right, chip topography right,
software database rights and any other rights of a proprietary nature, existing anywhere in the
world, whether registrable or not.

(h) Representative(s) means directors, officers, agents, contractors, partners, employees, or
representatives employed or engaged by either Party duly authorized by the said Party and/or
any person/entity having a business relationship with such Party.

B. Interpretations - In this MoU, unless specified otherwise: (a) “include” means “including
without limitation”, (b) singular includes plural, and vice versa, (c) reference to one gender
includes the other, (d) reference to a statute or a statutory provision include its amendments,
modifications, re-enactments and consolidations, (¢) the Parties have negotiated this MoU in
good faith and have jointly drafted the MoU, and accordingly, the rule of construction that an
MoU should be interpreted against the Party responsible for drafting it will not apply to this
MoU, and (f) In the event of any conflict between the terms in the main body of this MoU and
the Annexures to this MoU, the terms in the Annexures of this MoU will prevail to the extent
such terms are incapable of harmonious construction.

4. SCOPE OF WORK., RIGHTS & OBLIGATIONS OF THE PARTIES:

TheNational Institute of Electronics and Information Technology (NIELIT)has been at the forefront
™ FEOE ]éi;dia’s digitak revalution, driving innovative programs and platforms such as Digital Indi
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administering platforms such as Aadhaar, and developing DPIs such as DigiLocker that have
transformed service delivery and expanded economic opportunities nationwide. These initiatives
underscore NIELIT’s broader commitment to inclusive growth, yet true last-mile effectiveness
requires systematically embedding gender equity across every stage of program design and
implementation. Women and other underrepresented groups often face unequal access to digital tools,
infrastructure, and skill-building resources, which can limit their participation in, and benefits from,
technological advancements. By developing a consistent, cross-cutting gender lens, NIELIT can
ensure its policies, schemes, and products are not only innovative but also equitable, thereby
maximizing reach and impact while strengthening India’s position as a global leader in digital
governance.

The Gender x Digital (GxD) hub, which specializes in co-creating gender-intentional digital solutions
and policy frameworks, is well-positioned to help the Ministry institutionalize gender inclusivity. By
collaborating with NIELIT’s various divisions—such as assisting R&D teams in revising their calls
for proposals to encourage wider participation from women innovators, advising the IPHW Division
on replicating best practices that have led to high rates of women’s employment, or supporting Al &
Emerging Technologies in designing inclusive metrics for program measurement—GxD can tailor
strategic interventions to each division’s unique needs and objectives. Through its diverse network of
partners, GxD can additionally serve as an overall inclusivity partner, leveraging insights from
academia, industry, and civil society to further amplify NIELIT s internal efforts. This Memorandum
of Understanding (MoU) between NIELIT and the GxD hub therefore formalizes a strategic
partnership to close identified gaps, embedding gender-focused perspectives not only into NIELIT’s
existing policies, products, and programs, but also into future collaborations—ensuring that gender
equity remains integral to the Ministry’s broader transformation efforts.

5. RELATIONSHIP:

1. Nothing contained herein shall be construed as creating a partnership or a joint venture or a
principal-agent or an employer-employee relationship between the Partics. The term “Parties™
here also includes their respective Representatives.

The Parties acknowledge that they are not related as per the provisions of the Applicable Laws and
this MoU is entered into on an arms-length basis.

ii. Neither Party nor its Representatives shall make any warranty or representation on behalf of the
other Party or the services which the other Party provides without the prior written authorization
of such other Party.

6. TERM AND TERMINATION;

1. The term of this MoU shall commence Execution Date and remain in force

for a period of three (3) thereafter (“Term”), unless terminated earlier in accordance with
the terms of this MoU. The Term of the MoU can be further extended in accordance with
mutual consent of the Parties.

ii.  Incase of non-adherence to any provision of this MoU by a Party (“Erring Party™), the other
Party (“Innocent Party™) may serve a written notice of 30 (Thirty) days period to rectify the
non-adherence. In case of continuing non-adherence beyond 30 (Thirty) days of netice,

m\ge:w;nnocent Party shall have the right to terminate this MoU without any further notied or
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liability excluding the rights/obligations already accrued till the date of termination.
Notwithstanding anything contained in this MoU or any other document,
either Party may terminate this MoU any time at its convenience by giving 30 ( Thirty) days
written notice to other party.
Notwithstanding anything to the contrary contained in this MoU, Parties agree that either
Party may terminate this MoU forthwith in the event of any of the following circumstances:
¢  Other Party suffers an insolvency or bankruptcy event;
¢ Breach of Applicable Laws, confidentiality provisions or infringement of IPRs by
other Party;
¢ Either Party suffers a change of Control. or the whole or substantial part of business
1s transferred to a either party, as a consequence of which such Party is unable to
perform its obligations under the MoU;
* Any material breach which is not capable of being remedied or otherwise the Party is
of the opinion that continuance of this MoU would prejudice its interests; or
® In case Force Majeure Event continues for a period of 60 (Sixty) days.
Excluding the rights/obligations already accrued till the date of termination,
under no circumstances shall either Party be liable for any payment, termination fees,
damages, or any liability of any nature whatsoever on account of termination of this MoU
for any reason.
Notwithstanding anything contained in this MoU, termination, or expiry of this MoU for
any reason will be without prejudice to any accrued rights and remedies of either Party or
any rights or obligations of the Parties that are intended to survive termination.

PRESENTATIONS AND WARRANTIES:

(i)

(i)

Each Party represents and warrants to the other Party that:

It validly exists under Applicable Laws, and has the power and authority to carry on its
business in India;

It has the power to enter into this MoU and comply with its obligations under this MoU and
it has not suffered any insolvency event:

(iii) It has full capacity and all approvals, necessary permissions, consents, and licenses to enter

(iv)
(v)

(vi)

into and to perform its obligations under this MoU;

It shall comply with all Applicable Laws for and while performing its obligations under this
MoU;

The execution of this MoU does not contravene the provisions of any Applicable Law or
regulation or MoU or document to which it may be or may have been a party;

It shall not, in performance of its obligations under this MoU utilize any development,
innovation, improvement or trade secret in which it does not have 2 proprietary interest, or
other necessary rights for such utilization;

(vi1) Upon signing of this MoU, this MoU shall be legally binding on it and shall be legally

enforceable against it;

(viii) Neither it nor any of its Representatives involved in the execution of this MoU, have been
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convicted of or pleaded guilty to a criminal offence, including one involving fraud,
corruption, or moral turpitude, or is subject to any government/ legal investigation for such
offences which prevents the execution of this MoU:
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(x) Itshall comply with all Applicable Laws and has obtained all Applicable Clearances and that
they are valid and shall be renewed from time to time (as required under the Applicable
Laws);

(xi) It is not subject to any obligation, claim or action, threatened or pending before any
Government Authority including court or arbitrator that may prevent it from entering into
this MoU; and

(xi1) It owns or has all necessary rights in, all its [PRs which will not, at any time, require any
additional license or consent from third party(ies) for use of such IPRs, and no claim or action
exists against it alleging infringement of third party IPRs.

8. INTELLECTUAL PROPERTY RIGHTS:

1. Nothing in this MoU will function to transfer either Party's Intellectual Property Rights

to the other Party.

ii. Each party will retain exclusive interest in and ownership of its Intellectual Property
Rights developed before this MoU or developed outside the scope of this MoU.

1ii. Except otherwise specifically agreed, a Party may use the IPRs of other Party for the
limited purpose as envisioned under this MoU with prior written consent of such other
Party.

1v. In case either Party or its Representatives carry on any function associated with

this MoU through any link or website or advertisement or in any other manner
mentioning other Party and/or its Representatives, it shall require prior written
approval of such other Party.

9. INDEMNITY:

1. Neither Party shall be liable for any consequential, incidental, special, indirect, exemplary,

or punitive damages, claim for any loss of profits, revenue, or business, regardless of the
nature of the claim, even if the other Party has been notified of the possibility of such
damages/claim.

1. The above exclusions from liability set forth in this clause shall not apply:
* In case gross negligence or willful misconduct; or

* To any liability arising out of corrupt or fraudulent conduct.

10. FORCE MAJEURE:

i.  Neither Party will be liable for any loss or damage resulting from delay or failure to perform
any of its obligations within the time specified as a result of Force Majeure Event.

ii.  Inthe event of a Force Majeure Event, the affected Party will be excused from performance
during the existence of the Force Majeure Event provided the affected Party informs the
other Party about such Force Majeure Event immediately but not later than 5 business days
of 1ts occurrence, and the date of performance of the obligation including obligation to pay
will be extended for a period of time equal to the impact of the delay on the schedule. When
a Force Majeure Event occurs, the affected Party shall notify the other Party in writing of
the existence of the Force Majeure (the “Force Majeure Notice™), and both Parties will
attempt to mitigate the effect of the Force Majeure as much as possible. If such Force

; Majeure Event shall continue for more than 60 (sixty) days from the date of the Foree
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Majeure Notice, both Parties shall have the right, upon written notice to the other Party, to
terminate this MoU.

ii.  The above is without prejudice to the rights and obligations already accrued to the Parties as
aresult of their performance or failure to perform. either in whole or in part pursuant to the
terms of this MoU, prior to the occurrence of events of Force Majeure Event.

11. CONFIDENTIALITY:

i. Subject to the exceptions provided in this Clause hereinafter, Parties at all times, will keep
all Confidential Information, whether marked or not as Confidential Information, received
and / or generated under this MoU confidential, and shall not use the Confidential
Information except for the purpose of this MoU, will not disclose to any third person any
such information with respect to the MoU hereunder. Parties will also ensure that its
Representatives are provided access to Confidential Information of Disclosing Party only
on a need-to-know-basis and solely for the performance of this MoU and such
Representatives will be required to protect such Confidential Information against
unauthorized disclosure in a manner no less protective than under this MoU.

ii. Exceptions: Confidential Information will not include information:

1. which is required to be disclosed pursuant to any Applicable Law provided only to the
extent required to be disclosed, and subject to the Disclosing Party is given a reasonable
opportunity, where legally permissible, to seek a protective order in respect of such
Confidential Information and such Confidential Information disclosed will continue to
remain subject to confidentiality obligations;

2. to the extent to which it is specifically permitted by the other Party in writing;

to the extent that the Confidential Information is publicly available (other than as the
result of a breach by such Party of its confidentiality obligation under this clause —
“Confidentiality™);

4. to its Representatives or employees, officers, professional advisors, but strictly on need-
to-know basis to the extent necessary and subject to such employees, officers etc.
accepting an equivalent confidentiality obligation to that set out in this clause —
“Confidentiality”;

5. that was known without obligation of confidentiality prior to disclosure by the Disclosing
Party or independently developed by the Receiving Party without reference to any
Confidential Information of the Disclosing Party; or

6. that is disclosed to the Receiving Party by a third Party legally entitled to make such
disclosure without violation of any obligations of confidentiality as entailed in this MoU or
otherwise.

1i. Upon written request at the expiration or termination of this MoU for any reasons as
provided for in the MoU, all Confidential Information (and all copies thereof) or any other
material will be returned to the Disclosing Party or will be destroyed, with written
certification thereof, and Receiving Party shall cease to use any such information
or materials with immediate effect for any purpose whatsoever.

iv. Further, during the course of this MoU, Second Party shall also gain access to personal
information relating to the candidates. Second Party shall use the personal information only
in connection with the performance of this MoU and take all reasonable steps -~ to

prevent  the misuse or loss of and unauthorized use, modification, aecess,
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and disclosure of personal information by it. Further, the personal information shall
be shared by Second Party only, on a need-to-know basis, with such third parties who need
access to such information under the MoU. Second Party shall take all reasonable steps to
ensure that the candidates’ personal information is protected by such third parties and shall
be solely liable for any misuse caused by them. For the purposes of this clause 9, "personal
information" has the same meaning as that which is given to this term under the
Information Technology (Reasonable security practices and procedures and sensitive
personal data or information) Rules, 2011 as applicable in India and as may be amended
from time to time and shall include any information related to the candidate as may be
provided to Second Party.

V. Each Party acknowledges that a breach of this Clause may result in irreparable harm to the
other Party for which monetary damages may not provide a sufficient remedy. Accordingly.
the aggrieved Party may seek equitable relief or injunctive relief in relation to such
breach.

Vi. The provisions of this clause shall survive the termination or expiry of this MoU.

S5/INIELIT

12. ASSIGNMENT OR SUB-CONTRACTING

The obligations herein shall bind not only the Parties but also their respective executors,
legal representatives, administrators, successors etc. Second Party shall not be entitled to
transfer, assign or sub- contract (except as specifically provided hereunder) any of its
obligations herein to any entity including its Affiliate(s) without the written approval of
NIELIT. NIELIT shall be entitled to assign the MoU or any part thereof, or any right, benefit,
or interest therein or there under, 1o any third party without the consent of the Second Party.

13. NOTICES:

Any notice to be served on the Parties under this MoU shall be deemed to be properly served
on the same day if delivered personally; or in 3 (three) days from the date of posting if
delivered by Speed Post or Registered Post with Acknowledgement Due, as the case may
be, at their respective addresses mentioned below:

To — NIELIT
PSP Pocket Plot No 3, Sector 8 Dwarka,
Dwarka, New Delhi, Delhi 110077

To - Institute for Financial Management and Research
196, T.T.K Road,
Alwarpet, Chennai 600018

14. SETTLEMENT OF DISPUTES:
i All or any dispute, controversy, claim or disagreement arising out of or touching

upon or in relation to the terms of this MoU or its termination, breach, invalidity, including
the interpretation and validity thereof and the respective rights and obligations of the Parties
hereof, that cannot be amicably resolved by mutual discussion within 30 (thirty) calendar
days, shall be settled as per the provisions of the Arbitration and Conciliation Act, 1996
\r%v which shall be final and binding arbitration. The proceedings of the arbitration shall be in
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accordance with the Rules of Arbitration of the Indian Dispute Resolution Centre (“IDRC™)
which rules are deemed to be incorporated by reference in this clause and the award made in
pursuance thereof shall be binding on the Parties. The seat and place of arbitration will be
Delhi and the language will be English.

il. During the pendency of any dispute resolution exercise whether by negotiations or
otherwise, the Parties shall be bound by the terms of this MoU and shall continue to perform
their respective obligations not under dispute under this MoU.

iii. Notwithstanding anything to the contrary in this MoU, each Party will be entitled to seek
preliminary or final injunctive relief in any court of competent jurisdiction located at
New Delhi. Any action for injunctive relief will not be subject to arbitration.

15. GOVERNING LAW AND JURISDICTION:

1. This MoU shall be governed by and construed in accordance with the laws of India.

1. Subject to clause 14.1, the Courts at Delhi will have the exclusive jurisdiction to
entertain and try any dispute hereunder.

16. OTHER COVENANTS:

A. Use of logos:
Notwithstanding anything contained in this MoU, any other document or communication,
the use of the name, logo and/or official emblem etc. of either Party or any scheme
implemented by it in any publication, document, paper, website or any other platform or
mode is allowed only, after seeking explicit prior permission in writing from the Party who
is the owner of such logo, emblem etc. Such permission may be given by such Party at its
sole discretion which may further be subject to any condition which such Party considers
appropriate.

B.  Severability:

Any provision of this MoU which is prohibited, unenforceable or is declared or found to
be illegal, unenforceable, or void in any jurisdiction shall, as to such jurisdiction, be
ineffective only to the extent of such prohibition or unenforceability without invalidating
the remainder of such provision or the remaining provisions of this MoU or affecting the
validity or enforceability of such provision in any other jurisdiction. If any such invalidity
substantially affects or alters the commercial basis of this MoU, the Parties shall negotiate
in good faith to amend and modify the provisions and terms of this MoU as may be
necessary or desirable in the circumstances to achieve, as closely as possible, the same
economic or commercial effect as the original provisions and terms of this MoU.

G, Amendment:

The terms and conditions of this MoU shall not be changed or modified except by written
amendment mutually agreed by the Parties.

D. Entire MoU:
This MoU constitutes the entire MoU between the Parties, and revokes and supersedes all

previous MoUs between Parties, if any, concerning the matters covered herein whether

written, oral, or implied. All rights and remedies covered hereunder is available onlyio the
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contracting Parties of this MoU and no third party shall be deemed to be privy to this MoU
or any provision hereof.

Waiver:
The failure of a Party to enforce, in any one or more instances, performance of any of the
terms, covenants or conditions of this MoU shall not be construed as a waiver or a
relinquishment of any right or claim granted or arising hereunder or of the future

performance of any such term, covenant, or condition, and such failure shall in no way
affect the validity of this MoU or the rights of the that Party hereto.

Survival:

Any provision of this MoU which either expressly or by their nature extend beyond the
expiration or termination of this MoU will survive such expiration or termination, including
without limitation, Clause on Indemnity, Confidentiality, IPRs, Dispute Resolution,
Survival, ete.

Ethics and Anti-Corruption:

Parties will adopt appropriate processes to prevent offering any illegal gratification in the
form of bribes or kickbacks either in cash or in kind in the course of all dealings with each
other and engage in an ethical manner with the highest business standards. Any instances
of such violations will be taken in a serious manner, and Parties reserve the right to take all
appropriate actions or remedies as may be required under the circumstances.

Counterparts:
The original executed MoU shall be retained by NIELIT, and a certified copy of the same
shall be provided to the Second Party.
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The parties hereto have caused this MoU to be executed on the day and year first herein written
above.

For NIELIT For IFMR S
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