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1. (a) What is paralanguage ? Explain its important elements.

(b) Explain the process of scientific communication with the help of a diagram.

(c) What are the important barriers to the communication process ?

(d) State with the help of an example, how grapevine can be used to solve
organisational problems.

(e) Why is it important for a company to project its right identity and image to its
stakeholders ? Give example to prove your point.

(f) What is constructive feedback ? Why is it important ?

(g) Distinguish between Business Presentation and Public Speaking.

2. (a) Transactional analysis is a powerful tool to improve interpersonal communication
skills. Discuss and explain the ego states.

(b) Explain with examples how body language plays an important role in
interpersonal communications.

3. (a) Explain what are Business Proposals and how are they different from Research
proposals.

(b) Discuss the different elements of a Business Proposal.

4. (a) There are several types of interviews used by the organization. Explain the
difference between a Face-to-face interview and a Telephonic Interview.

(b) Provide some do's and don'ts that a candidate should take care of while preparing
for interviews.

5. (a) While working in a group on a project, you realize that one group member is not
performing as expected. Explain how you deal with him.

(b) Conflict is inevitable while working in groups. Explain the 5 modes of conflict
resolution.

6. (a) What is Virtual Communication ? Explain its advantages and disadvantages.

(b) Explain any two virtual communication technologies in an informal context.
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(6+6+6)

7. Write short notes on the following :

(a) Intranet vs Extranet

(b) Difference between Curriculum Vitae and Resume

(c) Gender Neutral Language
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